
been to emphasize the kind of personalized 
customer service that has disappeared from the 
large mega-banks. We feel it's very important 
to establish relationships with our bank's cus­
tomers," said Michael Bonner, board chairman. 
"The new branch is going to allow us to be a 
very visible presence in the community, and a 
community resource, and we hope it will estab­
lish an atmosphere in our new main branch that 
will be a place customers will feel good about 
going." 

To that aim, the new 6,OOO-square-foot 
branch features free high-speed Internet, satel­
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Last week marked a coming of age for the 
Bank of North Las Vegas, the first bank char­
tered in the fastest-growing city in America. 
when after ahnost two years in business, the 
bank moved from its trailer-style temporary of­
bces on Ann Road to newly constructed head­
quarters at Simmons Street and Centennial 
Parkway. 

"It's nice to fmally get in there, and it's gor­
geous," said Mayor Michael Montandon, a bank 
founder. "Some people thought (growth predic­
tions) were aggressive, but it's been there. And 
now the bank is looking at more locations." 

At the time the bank was founded, Montan­
don said North Las Vegas was believed by the 
Federal Deposit Insurance Corp. to be the only 
city in the United States with over 100,000 resi­
dents without its own bank. 

"I told people for so many years that North 
Las Vegas was ready for its own bank and it 
would do well, and it's nice to be right once in a 
while," Montandon said. 

The bank now has assets of $70 million'and 
has ahnost 20 employees, according to James 
York, president and chief executive. 

"The community likes what we're doing. 
We're giving people a choice in banking again, 
and thefeedback from both our businesscustom­
ers and the North Las Vegas residents has been 
very positive," York said in an e-mail. "We don't 
just claim to be a community bank ­ we are a 
bank of the community for the community." 

Bank of North Las Vegas executives say they 
hope the new offIces on Simmons will continue 
to be both a place to bank and a place to get con­
nected to the community, as the Ann offIce has. 

"The philosophy of the bank has always 
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Bank of North Las Vegas teller Sean Rlbach helps a customer with a transaction at the new 
branch on Simmons Street. RICHARD BRIAN/ STAFF PHOTOGRAPHER 
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lite TV and refreshments at the Bank of North 
Las Vegas Cafe. 

York said the bank plans to open two more 
branch locations in the next three years, but 
then would consider expanding to other mar­
kets. 

In addition to serving as headquarters for 
Bank of North Las Vegas, the Simmons loca­
tion will offer extended drive-thru teller hours, 
enhanced technology services from the ATM 
including envelope-free checking imaging and 
a safe-deposit-box area with hand recognition 
software for convenience and security. 

Bonner said the bank will continue to em­
phasize not only retail service, but also business 
service and lending capabilities. 

"That'sbeen anotherkeyfocus ofourgrowth," 
he said. "The tie-in to the growing North Las 
Vegas business community is very important 
to the bank. And we have a great management 
team and employees devoted to the needs of the 
customers. 

"This is a good model for the success of the 
bank. 




